


Dean Serwin 
Member, Library Board of Trustees, but speaking as a resident 
General public comment on non-agenda items 
June 02, 2021 
To be read aloud 
 
I would be here live on Zoom to make this comment, except I am with 
my twins who graduate today from SPHS.  My twins who are 16 year 
active users of the South Pasadena Public Library. 
 
The city rejected the Library’s request to retain an existing position in 
the 2021-22 budget. This is not a new position.  
 
Roughly a month ago the city commissioned a survey and Library 
services was the 5th most important out of 16 city services. 
 
Our library was 10 years behind technologically, and we have made 
great strides in the past four years to correct this. Libraries today are 
based on technology, and we need staff to make full use of the 
available technology. This is not possible without adequate, trained 
staff.  
 
Modern libraries are based on complex technologies, and our library 
has only one staff member to manage the critical integrated library 
systems. The library needs a second staff member to ensure that 
technology is being fully leveraged to serve library customers.  
 
The library’s personnel budget previously decreased from 11 to 10, and 
now to 9 full-time employees. Operating a seven-day-a-week, 20,000+ 
visitors a month, 21st century library with 9 full-time employees is not 
feasible.  
 



Regular City Council Meeting 

E-mail Public Comment 06/02/2021  

 

AGENDA ITEM NO. 13 

Review of “Hero Pay” Urgency Ordinance 

Establishing Requirement and Associated Protections 

for Grocery and Drug Retail Workers in the City and 

Consideration of Ordinance Extension 

 

1. Tim James 
 

  



From: Tim James < >  
Sent: Wednesday, June 2, 2021 6:55 PM 
To: City Council Public Comment <ccpubliccomment@southpasadenaca.gov> 
Subject: FW: Grocery Worker Pay 

 
CAUTION: This email originated from outside of the City of South Pasadena. Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 

 
Please accept the email and comments below opposed to an hazard pay extension. Thank you. Tim 
James 
 

From: Tim James < > 
Date: Wednesday, June 2, 2021 at 6:52 PM 
To: "cco@southpasadenaca.gov" <cco@southpasadenaca.gov> 
Cc: "Cityclerk@southpasadenaca.gov" <Cityclerk@southpasadenaca.gov> 
Subject: FW: Grocery Worker Pay 
 
Councilmembers, On behalf of South Pasadena grocers we are strongly opposed to a renewal of hazard 
pay past the initial date. Extending hazard pay would only add to and worsen the negative impacts being 
felt by consumers and grocers. Additionally, any sense of hazard the council believed to exist when 
initially passing the ordinance does not continue to exist based on the current status of COVID-19 
impacts. Furthermore, the Governor has announced the State of California will be reopening the 
economy and dropping health and safety mandates on June 15 due to considerably improved 
conditions. We urge you to not move forward with an extension for numerous policy and legal reasons. 
Thank you for your consideration. Tim James 
  
From: Tim James < > 
Date: Tuesday, April 6, 2021 at 10:30 AM 
To: "cco@southpasadenaca.gov" <cco@southpasadenaca.gov> 
Cc: "Cityclerk@southpasadenaca.gov" <Cityclerk@southpasadenaca.gov> 
Subject: Grocery Worker Pay 
  
Councilmembers, please accept the attached letters and documents regarding the grocery pay 
ordinance. Please contact me directly to discuss. Thank you for your consideration. Tim 
  
Timothy James 
Director, Local Government Relations 
California Grocers Association 

 
 



CALIFORNIA GROCERS ASSOCIATION  |  
P:   |  F:   |  www.cagrocers.com

 
April 6, 2021 
 
The Honorable Diana Mahmud 
Mayor, City of South Pasadena 
1414 Mission Street 
South Pasadena, CA 91030 
 
RE: Grocery Worker Pay 
 
Dear Mayor Mahmud, 
 
On behalf of South Pasadena grocers, I write to ask the Council to not move forward with the proposed grocery worker 
premium pay ordinance given the numerous negative consequences to grocery workers, neighborhoods and the grocery 
industry. Based on the consequences experienced in other jurisdictions with similar ordinances, we must oppose the 
ordinance for both policy and legal reasons. 
 
We agree that grocery workers serve a vital and essential role during the pandemic. They have worked tirelessly to keep 
stores open for consumers, allowing our communities to have uninterrupted access to food and medications. To protect our 
employees, grocery stores were among the first to implement numerous safety protocols, including providing PPE and 
masks, performing wellness checks, enhancing sanitation and cleaning, limiting store capacity, and instituting social distance 
requirements, among other actions. 
 
On top of increased safety measures, grocery employees have also received unprecedented amounts of supplemental paid 
leave to care for themselves and their families in addition to already existing leave benefits. Grocers have also provided 
employees additional pay and benefits throughout the pandemic in various forms, including hourly and bonus pay, along 
with significant discounts and complimentary groceries. All of these safety efforts and additional benefits clearly 
demonstrate grocers’ dedication and appreciation for their employees. Most importantly the industry has been fierce 
advocates for grocery workers to be prioritized for vaccinations. This is evident now that your county has been considering 
grocery workers a priority for weeks now and nearly every grocery worker has the opportunity to be vaccinated.       
 
Unfortunately, a Grocery Worker Pay ordinance would mandate grocery stores provide additional pay beyond what is 
feasible, which would severely impact store viability and result in increased prices for groceries, limited operating hours, 
reduced hours for workers, fewer workers per store, and most concerning, possible store closures. These negative impacts 
from the ordinance would be felt most acutely by independent grocers, ethnic format stores, and stores serving low-income 
neighborhoods. The Cities of Los Angeles, Long Beach and Seattle, who have passed a similar ordinance, have already 
suffered the permanent loss of several full-service grocery stores as direct result. 
 
We request the City of South Pasadena perform an economic impact report to understand the true impacts of this policy. If 
you choose not to understand specific impacts for South Pasadena, then we refer you to the economic impact report from 
the City of Los Angeles Legislative Analyst Office and the San Francisco Office of the Controller. These reports make it clear 
that the impact of this policy will severely impact workers, consumers, and grocery stores. 
 
In their own words the Los Angeles City Legislative Analyst clearly states that grocery “companies would be required to take 
action to reduce costs or increase revenue as the labor increase will eliminate all current profit margin.” The report 
recognizes that “affected companies could raise prices to counteract the additional wage cost.” This type of ordinance 
would put “more pressure on struggling stores (especially independent grocers) which could lead to store closures” and that 
“the closure of stores could lead to an increase in ‘food deserts’ that lack access to fresh groceries.” 
 
The San Francisco Controller’s Office in their Economic Impact Report urges decision-makers to consider “the distributional 
impact of having local consumers, including low-income households, pay for wage mandates that lead to higher labor costs 
for business.” The report identifies the ordinance will “possibly lead to reduced employment and higher consumer prices.  
 




