
Office Use 
Only 

Date Received Received By Rebate No. Check Request 
Date Printed on 100% Recycled Paper 

March 2025 

Name ____________________________________________ 

Water Account Number _____________________________ 

Phone ________________________________________     Email _____________________________________________ 

Service Address _____________________________________________________________________________________ 

Select One:   Residential   Commercial      Multifamily 

Mailing Address (if different from above) ________________________________________________________________ 

REBATES [Select all that apply]: 

  Water Efficient Dishwasher _______________________________________________________________________ 
Old Brand Name   Old Model Number 

 ________________________________________________________ 
New Brand Name  New Model Number 

 Drip Irrigation 

Trees (complete “Plant and Tree Rebate Pre-Approval Form) 

Water Efficient & Drought Tolerant Plants (complete “Plant and Tree Rebate Pre-Approval Form”) 

BEFORE YOU SUBMIT, CHECK YOUR APPLICATION: 

Application is complete 
Name on application matches 
name on water account 
Application is signed and dated 

Water account has zero balance 
If applicable, proof of HOA 
residence is provided 
Pre-approved, if applicable 

Copies of receipts are provided 
(unpaid invoices not accepted) 
Application is submitted within 
90 days of purchase  

 APPLICATIONS CAN BE SUBMITTED BY: 

The City reserves the right to deny applications if any conditions or qualifications are not met. Pre-inspections, post-inspections; and 
submission or possession of a rebate application does not guarantee a rebate. The City reserves the right to change the terms of this 
program at its discretion at any time. By participating in this program, you waive and release the City from any and all claims and 
causes of action arising out of the installation or use of rebated item. Any claim based upon defect or failure of performance of 
rebated item should be pursued with the manufacturer/distributor. The City is not responsible for receipts or paperwork lost in the 
U.S. mail. The City does not guarantee any participation in this program will result in a lower water utility bill. Customer is 
responsible for complying with local ordinances, restrictions, rules and regulations prior to beginning work. At any time this program 
can be subject to change or termination without prior notice. I certify that the information contained in this application is true and 
correct. I have read, understand and agree to the qualifications and rules listed in this application. 

___________________________________________ ___________________________________________ 
Signature Date 

EMAIL MAIL IN PERSON 
EnvironmentalPrograms@SouthPasadenaCA.gov City of South Pasadena 

Attn:  Environmental Programs 
1414 Mission St. 
South Pasadena, CA 91030 

City Clerk’s Office 
South Pasadena City Hall 
1414 Mission St. 
South Pasadena, CA 91030 

www.SouthPasadenaCA.gov 
EnvironmentalPrograms@SouthPasadenaCA.gov 

Water Conservation 
Rebate Application 



GENERAL REBATE REQUIREMENTS AND CONDITIONS 
*Please read all requirements carefully before purchasing devices and submitting applications*

1. Must completely fill out, sign, and date rebate application.
2. Name on application must match name on water account. If part of HOA, must provide proof of residence via copy of

water bill or verification letter from HOA.
3. Must include copy of itemized receipt showing date and purchase of device (invoices are not accepted – must show

that a payment was made).
4. Applications must be submitted within 90 days of the purchase of a qualifying device.
5. Water account must be in good standing (account with a zero balance).
6. Rebate amount is limited to the cost of the device(s). The actual device costs exclude tax, shipping, labor and other

charges.
7. Rebate applications will be processed within 4-6 weeks.
8. Rebates are available on a first-come, first-served basis and are subject to the availability of funds.
9. Rebate amount and requirements are subject to change or terminate without prior notice.

WATER EFFICIENT DISHWASHER  – Up to $500 per household 
• Dishwasher must be selected from pre-approved list of Water Efficient Dishwashers

To Apply: 
1. Purchase dishwasher from pre-approved list of dishwashers.
2. Submit rebate application including a minimum of two (2) “before” photos of your old dishwasher, copy of receipt,

and a minimum of two (2) “after” photos of your newly installed water efficient dishwasher.

DRIP IRRIGATION CONVERSION – Up to $300 per household 
• Must replace non-drip irrigation system [i.e. sprinklers, flood irrigation, soaker hoses]
• Receipts for the following drip irrigation materials can be submitted for the rebate: valves, backflow preventers,

pressure regulators, filters, tubing adapters, drip tubing, emitters, and end caps
o INELIGIBLE PRODUCTS: bubblers, microspray, drippers, point source emitters]

• Please note: Proposals, estimates and bills are not eligible receipts/invoices. Submitted receipts/invoices must
document payment completed.

To Apply: 
1. Purchase parts and install drip irrigation to replace non-drip system.
2. Submit “before” photos (minimum 2 photos) of pre-drip irrigation system. Photos must:

• Be in color
• Include minimum one photo that shows property
• Include minimum one photo that clearly shows non-drip irrigation system & area(s) of

landscape to be irrigated with drip
3. Submit completed rebate application, copy of receipt(s), and a minimum of three (2) “after” photos.

TREES - Up to $100 per tree (maximum 10 trees per household) 
WATER EFFICIENT PLANTS – Up to $1,200 per household 

• Trees must be selected from pre-approved list of South Pasadena Protected Native Trees
• Plants must be selected from pre-approved list of South Pasadena Water Efficient Plants
• Plants must replace nonnative or water intensive plants

To Apply: 
1. Use pre-approved lists to purchase and plant trees and plants.
2. Submit “before” photos (minimum 3 photos) taken before planting. Photos must:

• Be in color
• Include minimum one photo that shows property
• Include minimum two photos that clearly show area where native trees/water efficient plants will be planted

3. Submit completed rebate application, copy of receipt(s), and a minimum of three (3) “after” photos.

Water Conservation 
Rebate Information 




