
Clean Power Alliance is the locally operated, 
electricity provider for 32 communities across 
Los Angeles and Ventura counties, including 
unincorporated Los Angeles and Ventura Counties 
and the cities of: Agoura Hills, Alhambra, Arcadia, 
Beverly Hills, Calabasas, Camarillo, Claremont, 
Carson, Culver City, Downey, Hawaiian Gardens, 
Hawthorne, Malibu, Manhattan Beach, Moorpark, 
Ojai, Oxnard, Paramount, Redondo Beach, Rolling 
Hills Estates, Santa Monica, Sierra Madre, Simi 
Valley, South Pasadena, Temple City, Thousand 
Oaks, Ventura, West Hollywood, Westlake Village & 
Whittier.

How does it work?
Clean Power Alliance will purchase clean 
power, and Southern California Edison (SCE) 
will deliver it through its existing utility lines. 
Nothing else changes—SCE will continue to 
deliver power to your home or business, send 
just one bill, and be responsible for resolving 
any electricity service issues. CPA offers 3 
different rate options, which can be adjusted 
at any time: 36% Lean Power, 50% Clean 
Power, and 100% Green Power.

Have questions?

Contact us at 888-585-3788 or customerservice@cleanpoweralliance.org 
www.cleanpoweralliance.org

What are my rate options?

Clean Renewable Energy at Competitive Rates



Need Help Paying Your Bill? We’re Here to Help. 
Clean Power Alliance envisions a more sustainable future, where clean energy is affordable for 
everyone in our communities. It’s important that our customers benefit from financial assistance 
programs after you’ve enrolled in our service, whether you’re just starting or previously received 
discounts. 

Which Program Is Right For Me? 

California Alternate Rates
for Energy (CARE) Program 

Family Electric Rate 
Assistance (FERA) Program Medical Baseline Program

You participate in a public assistance 
program or meet income requirements

The CARE Program reduces 
energy bills for eligible 
customers by about 30%.

You have a family of 3 or more, participate 
in a public assistance program or 
meet income requirements 

The FERA Program reduces 
energy bills for eligible 
customers by about 18%. 

If you or someone in your 
household needs electrically 
powered medical equipment or 
meets income requirements

The Medical Baseline 
Program supplies additional 
energy at no extra cost to 
your normal energy use to 
keep your devices going. 

How Do I Apply? 
 
SCE administers each of these programs. To apply for any of  these programs by phone, call SCE at 800-447-6620. 
Apply online for the CARE/FERA programs at: https://www.sce.com/residential/assistance/care-fera
Apply online for the Medical Baseline program at: https://www.sce.com/residential/assistance/medical-baseline

Already A CARE/FERA/Medical Baseline Customer?
 
Your energy bill discount will automatically continue through your SCE bill. You don’t have to do anything to keep 
your CARE, FERA, Medical Baseline, or other discount after you start service with Clean Power Alliance. 


